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The members of  Jacksonvil le Publ ic Safet y are commi tt ed to 

serving and pr otect ing t he lives and pr opert y of  all  who live, 

work or  visit  the Cit y of  Jacksonville,  North Carol ina.  This 

201 6 An nual Report  depicts  the successful work of  all 

members of  t he Cit y of  Jacksonvi l leõs Department  of  Public 

Safet y:  Jacksonvi l le Police Department and the Jacksonvi lle 

Fir e and Emergency Services.  
 

Commun it y partnerships are a fun damental element  to our 

success as an agency.   A reduct ion  in cr ime and faster 

responses to medical and f ir e calls  are because of  t he focused 

ef for ts of  t he Jacksonville  Police Depar tm ent  and Jacksonvi lle 

Fir e and Emergency Services.   Thi s results in an im pr oved 

qualit y of  l i fe in our commun it y. 
 

As a publ ic safet y agency, we cont in uously seek  new 

innovat ions and technologies for  our work, all owing us to 

remain a progressive and pr ofessional public safet y agency. 

As a communi t y, Jacksonvi l le cont in ues to grow, increasing 

the demand for  police and f ir e services.  As a team, each 

member of  th e Depart ment  of  Publ ic Safety st ri ves to 

cont in uously  im pr ove th e services we provid e, whi le staying 

withi n our budget . 
 

As law enforcement  of f icers, we are for tu nate to have the 

supp ort  of  our communit y in our work.  Many commun it ies 

in our nat ion are exper iencing chal lenges and civi l  un rest 

bet ween the police and the publ ic they serve.  These are 

dif f icu lt  t imes for  many in  our pr ofession. 
 

November, 201 6 marked our second full  year  in the Center 

for  Publ ic Safety. We remain pr oud to pr ovide pr ofessional 

publ ic safet y services to our  cit izens f rom our  modern 

faci l it y.   We app reciate your in terest  in our work.   The 

pr ofessionalism of  our police, fi re and supp ort  staf f  is t he 

bedr ock  of  our  organizat ion and our success in a safe and 

happ y comm uni t y. 
 

Sincerely, 
 

 
 
 
 

Michael G. Yaniero, Director  of  Publ ic Safet y 

 
 
 

 
 
 
Jacksonville City 
Council  
 

Mayor  
Sammy  Phi l l ips  
 
 
 
Mayor  ProTem  
Michael Lazzara  
 
 
 
Council Members  
Jer ry Bit tner 
Randy Thomas   
Rober t Warden 
Jerome Wil lin gham 
Angelia Washington 
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Jacksonvi l le Publ ic Safet y app roaches chal lenges by uti lizin g 

creat ive problem s olving st rategies.  It  has been four years 

since  Cit y  leadership  took  an   opp ortu ni t y  to   merge 

Jacksonvi l leõs law enforcement a nd f ire operati ons into t he 

Department  of  Publ ic Safety. 
 

During th at  ti me, we have integrated new operat ions, 

pr act ices and eff iciencies when app roaching op portun it ies 

or  chal lenges in fi re and pol ice operat ions.    The 

organizat ional cu ltu re and str ategic planning of  the 

Department  of  Publ ic Safety has been forged, al lowing us to 

combine our  capabil i ti es and resources in provid ing 

exemplary f ir e and police response in our Cit y. 
 

The FY 201 5-201 6 Ann ual Report  of  Jackso nvi l le Fir e and 

Emergency Services  can be found at : 

www. jacksonvill enc.gov/ Publ icSafety/ FireandEmergency 
 

The Jackso nvi l le Police Departmentõs Org anizat ional 

St ructure has t wo divisions of  assignment :   Pat rol/ Field 

Operat ions Division and Investi gati ons/ Supp ort Services 

Division.   This agency st ructure hosts 170 employees, 

pr ovidin g the ski lls,  knowledge and abi l it ies in providing 

excelle nce in law enforcement  services  and pr otecti on for 

the cit izens of  Jacksonvi l le. 
 

The agency uti l izes a Diff erent ial Police Response (DPR) to 

call  management .  This appr oach pri or it izes incoming cal ls 

for  service  to focus law enforcement se rvices  to emergency 

cal ls.  The DPR Act ion Plan  uses civi l ian personn el that  are 

specif ically  t rained to addr ess tasks not  requir ing the sk i l ls 

of  a sworn of f icer. Non-emergency services are addr essed in 

the DPR th rough the inclusion  of  pat ron-directed teleph one 

and web-based reporti ng. 
 

JPDõs Pat rol Division of f icers work  12 hour  rotat ing shif ts, 

pr ovidin g 24-hour service to the commun it y.   This division 

covers the six geographic sectors with in the Cit y and is 

considered to be th e backbone of  our law enforcement 

organizat ion. 
 

During 2016 , our of f icers respond ed to 117 ,821 cal ls for 

service. This is j ust  sl ight ly  higher than 201 5 (117 , 416 cal ls 

for  service).  Admini st rat ive cal ls increased by 4 percent  in 

2016 , with self -in it iated cal ls decreasing by 12 percent . 

 
 

The Armstrong & Tant 
Dental Officers shows their 

support of law 
enforcement for National 

Night Out 2016. 
 
 
 
 
 
 
 
 

 
 

National Police Week 
brought an outpouring 
of care and support of 

Jacksonville Police. 
Dozens of visits, gifts of 
food and other acts of 

support were 
experienced by our 

officers. 
 
 
 
 
 

 
 

First Baptist Church 
presented every JPD 

Officer with a 
special gift to show 

their support of 
law enforcement. 

http://www.jacksonvillenc.gov/PublicSafety/FireandEmergency
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The decrease in self - ini t iated cal ls is du e to increased ti me requi red for  cal ls requiri ng de- 

escalati on  of  t hose experi encing a  mental healt h cri sis and an increase in cit izen -in it iated 

cal ls. In spi te of  t hi s chal lenge, Pri or i t y One cal ls for  service response reduced by 10 seconds 

over the pr evious year. 
 

Responding to calls  is only  part  of  t he work of  t he Patr ol Division. These of f icers also pr ovide 

services in pr eventi ve pat rol, protecti on of  l if e and pr opert y, app rehension of  violators as 

well  as pr elimi nary cr ime and t raff ic crash invest igat ions. 
 

The Field  Operati ons Division houses the Tr af f ic Division and Commun it y Policing Divisions. 

Field Operat ions manages the agencyõs Part -Time Police Of f icer Program, Reserve Of f icer 

Program, special events and requests for  assistance f rom other law enforcement agencies. 

Of f  dut y secur it y also fal ls und er  the  umbrel la of Field Operat ions. 
 

The Invest igat ive Services Division is made up of  Cr im inal and Juveni le Invest igati ons, Vict ims 

Services, Evid ence and Propert y Management , Special Operat ions, Internal Af fairs and the 

Digital  Forensic Lab.  Invest igati ve Services is also staf fed by several civil ian non -sworn staf f 

members:  A Police Counselor; Police Service Of f icer (Vict ims Advocate); a Pol ice Cri me 

An alyst  and an Administ rat ive Assistant .   Two  volunteer PSOs also assists with Vict imõs 

Ad vocacy and Evid ence. 
 

Supp ort  Services Division is home to Jacksonvi l le Police Departmentõs Commun icat ions, 

Record s and Administ rat ive Services.  Thi s division hosts t he agencyõs Accredi tati on  Manager 

and Range Master . Staf f  conti nued their  work in maxi mizi ng th e fu ll  extent  of  the RMS 

(Records Management  System) in order to pr ovide for  greater accuracy and ef f iciency of  pol ice 

reports and cr imi nal record s. 
 

Staf f  cont in ues to pursue grant  award s f rom local, state and federal resources. Their  ef for ts 

have resu lted in $366 ,676 in receipts f or  our agency dur ing 2016 .    Staf f  uti lizes social 

net work ing to engage wit h cit izens, with over  10,500 foll owers and an abi l it y to reach 30,000 

with each post . Comm unit y partnerships with agencies and groups in Jacksonvi l le are of  great 

benefi t  to us in provid ing except ional publ ic safety services.  The select ion  of  every team 

member at  Jacksonvi l le Publ ic Safety is app roached wit h great care.   The dedicat ion  to dut y 

by each member of  our  team the safet y and securi t y of  Jacksonville has created a str ong 

organizat ion. 
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Reduction 
or Increase 

-40% Reduction 

15% Increase 

125% Increase 

19% Increase 

97% Increase 

24% Increase 

3% Increase 

42% Increase 

-10% Reduction 

19% Increase 

-45% Reduction 

50% Increase 

-26% Reduction 

-8% Reduction 

-12% Reduction 

-5% Reduction 

 

Crime (Jan-Dec) 
 

2015 
 

2016 

Homicide 5 3 

Rape 27 31 

Comm ercial Robberi es 4 9 

Individual Robber ies 31 37 

Aggravated A ssault  60 118  

Burg lary 319  395  

Larceny 1,516  1,563  

MV Theft  62 88 

Arson 10 9 

Total Cr imes Repor ted  7,655  9,088  

Field Interviews 1,653  915  

Motor  Vehicle Fatali t ies 2 3 

Motor  Vehicle Injur ies 692  513  

Motor  Vehicle Crashes 3,203  2,948  

Ci tat ions 13,497  11,846  

Dr iving While Impaired 168  160  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Officers Sawyer 
and Johnston updated and 
outfit ted a bicycle for this 

special needs citizen. His bike 
was stolen and he needed 
transportation to his job. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Jackso nvi l le Police Departmentõs Pat rol Division  funct ions 

as th e most  visible  un it  in th e agency, t ru ly t he òfeet on the 

st reetó of  our Cit y.  The major object ive of  t he Pat rol Division 

is pr ovidin g pr ofessional and pr of icient  service in pr otect ing 

the safet y and securi t y of  all.  
 

There is more to providing police services t han wr itin g a 

citat ion or  tak ing a report . Prevent ion of  cr ime is a key element 

of  the work.  Patr ol off icers str ive for  interact ion w ith the 

communi t y to pr event  crime,  to pr oact ively  addr ess t raf f ic 

concern s and to address and resolve communit y problems. 

The cooperat ive work ing relat ionship bet ween the pol ice 

departm ent  and the people we serve is pri ncipal to our mi ssion 

statement . 
 

The Pat rol Division  consists of  six platoons, al lowing for 

increased f lexibi l it y in schedu ling and for  t he eff ect ive and 

ef f icient  management  of  resour ces. The model al lows off icers 

to bett er address cal ls f or  all owing for  increased f lexibi l it y in 

scheduling and for  t he eff ect ive and ef f icient  management  of 

resour ces. The model also  al lows of f icers to bett er address 

cal ls for  service  dur ing the eveni ng hours.   This shif t 

modif icat ion, im plemented almost  t en years ago, al lows the 

Patr ol Division to uti l ize a needs based app roach to policing 

 
 
 
 
 
 
 
Officer Gregory Grantham 

retired in 2016, serving all of 
his 30 years on the Patrol 

Division. 
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sectors of  the cit y.   Specif ic hours of  the day with 

increased cal ls for  service are targeted and assigned 

addit ional of f icers.  The hours with fewer  cal ls for  service 

are staf fed wit h fewer of f icers on dut y. 
 

The shif t  management  model gives pat rol supervisors t he 

f lexibi lit y to adjust  pat rol of f icer hours to address speci f ic 

situ at ions requir ing focused law enf orcement services. 

The six platoons work twelve-hour wo rkdays, wit h th ree 

rotati ng shif ts (days, evenin gs and nights) and alternate 

every  t wo weeks. 
 

The agencyõs use of  th e CA+ Cr ime Mapp ing Sof tware 

augments th ese ef for ts and advances the depart ment  in 

the directi on of  pr edict ive policing. The CA+ pr ogram 

extr acts  cr ime data f rom Record s Management System 

(RMS) and Comput er Aid ed Dispatch (CAD) making it 

avai lable f or  of f icers to view.  The data can be displayed 

on a ôhot  spotõ map or by date and ti me.  Th is technology 

all ows of f icers to observe when and where cr imes are 

occurr ing, creat ing increased ef f iciency in pr oact ive pat rol 

work.  
 

The Jacksonvi l le communi t y conti nues to grow as a resu lt 

of  mi l itary manpower  adjustments and increased retai l 

commerce.  State roadway pr oj ects  have increased t he 

roadways in our Cit y.   All  of  these factors in crease the 

need for  law enforcement  services.  We are also challe nged 

by an unpr ecedented tur nover of  sworn law enforcement 

staff .  It  is the goal of  every of f icer in t he Pat rol Division 

to pr ovide the highest  qualit y law enforcement response 

to each and every call  for  service.  

 
 
 
 
 
 

 
 

Patrol Officers visit with 
Marines of the 2nd Marine 
Division. The officers were 

providing support and 
security during the 2ndMar 
Div 75th Anniversary Parade 

held in Downtown 
Jacksonville. 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Some Jacksonville citizens 
quietly showed their 

support for the "thin blue 
line" by with a line on their 

residential curbside. 
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The Field Operat ions Division encom passes th e agencyõs 

Traf f ic and Commun it y Pol icing Divisions. This division is 

responsible for  th e management of  t he Part -Time Police 

Of f icer Program, Reserve Of f icer Program, special events 

and requests for  assistance f rom other law enforcement 

agencies. Any Of f  Dut y Secur it y request are managed by t he 

Field Operat ions Division.  The Field  Operat ions Division  is 

led by a Lieut enant , along with t wo Sergeants . 
 

 
 

Provid ing t raf f ic educati on and enforcing t raf f ic laws and 

ord inances is t he responsibi l it y of  every law enforcement 

agency. North Carol ina General Statut es 20-114 and 20-183 

make it  t he dut y of  law enforcement  off icers to enforce the 

motor vehicle laws. Gaining voluntary compliance with 

motor  vehicle laws is the  key to reducing t raf f ic crashes. 
 

The Traf f ic Division  is one com ponent  of  th e agencyõs Field 

Operat ions Division. The Field Operat ions Division consists 

of  Traf f ic and Comm uni t y Services, all  un der  the Field 

Operat ions Captain and Lieut enant . The Traf f ic Unit  is 

cur rent ly  staf fed by one Traff ic Sergeant  and four Traf f ic 

Of f icers (t here is one vacant  slo t ).  In addit ion, t here is one 

part -ti me off icer  assigned to Traf f ic, along with 4 school 

crossing guard s. 
 

The pri mary goal of  the Traf f ic Division is to reduce the 

num ber  and sever it y of  crashes th roughout th e Cit y by 

directed and select ive tr af f ic enforcement  and substanti al 

educat ional pr ograms.       Maintainin g open l ines of 

communicat ion with those who are on the engin eer ing side 

of  t raff ic safet y benef it s the ef for ts of  t he division. 
 

Jacksonv ille  Police Depar tm ent Traff ic Enforcement 
 

 2014  2015  2016  

Ci tat ion 15,038  13,571  11,846  

Warning 598  405  685  

Total  

Issued  

 

 
 
 

  

(Note:  Does not inclu de verbal wa rnings) 
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In  our  state, speeding is the most  common contri but ing 

factor in fatal crashes. Speed-related crashes take close to 

10,000 lives in the United States every year. In  addi ti on, t he 

Nat ional Safet y Coun cil  noted that  òSpeedin g is of ten one of 

several ri sk factors in fatal crashes, because alcohol - 

impaired dr ivers are more likely to speed, and speeding 

dr ivers are less l ikely  to wear seat belts. Alcohol, lack of  seat 

belts and speeding can add up to  a deadly  com binat ion.ó 
 

During 2016 , our agency cont in ued enforcement  ef f or ts on 

Jacksonvi l leõs roadways to make them safer for  all 

motori sts. The main areas of  concent rati on were speedin g 

violat ions, (part icu lar ly in school zones), dri ving while 

impaired and red light  violat ions. In  2016 , t he North 

Carolina Governorõs High way Safety Program consid ered 

Onslow Count y to be a òf ocus count yó for  enforcement . Thi s 

was because of  a higher -than-average number of 

unr est rained fatal crashes and that  t he GHSP requested th at 

increased occupant  rest raint  enforcement  be conducted  by 

all  agencies. Traf f ic Division Of f icers were responsible  for  

51.1 percent  of  all  citati ons, 84.0 percent  of  all  occupant 

rest raint  citat ions, and 78.0 percent  of  all  speedin g citat ions 

issued in 2016 . 
 

During 2016 , the Jacksonvi l le Pol ice Department 

investi gated 2,948 crashes. This repr esents 10 percent 

decrease in  the  number of  t raf f ic crashes reported in 2015 . 

Two people were k i l led in tr af f ic crashes in 2016 , the same 

as in 2015 . The Traf f ic Division investi gated 22 percent  of 

all  crashes reported in Jackso nville,  and cond ucted  reviews 

or  f ol low-up invest igat ions on 456 hit -and-run reports, a 

one percent  increase. 
 

 
 

The Traf f ic Division  oversees the Cit izens Involved in 

Traf f ic Enforcement (CITE) Program. This program al lows 

cit izens the opp ortun it y to ph one, e-mail, or  wr ite to th e 

Pol ice Department w hen t hey witn ess motor vehicle 

violat ions. The Traf f ic Division investi gates the complaint 

and, if  warranted, sends a wri tt en not ice to the violator. The 

noti ce inf orms them of  t he violati on  that  was witnessed and 

the correct ive act ion  th at  needs to be taken. 

 
 
 
 
 
 

 
 

Traffic Corporal Scott 
Eichelberger continued to 
operate as the only Drug 
Recognition Expert within 

Onslow County 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
Jacksonville Police continues 
its long time partnership with 

NC GHSP with active 
participation in programs, 
campaigns and initiatives. 
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In  2016 , the Jacksonville  Police Department cont in ued to be an act ive parti cipant  with t he 

North Carol ina Governorõs High way Safety Program (GHSP). Jacksonvi l le Police Department 

act ively  part icipates in a var iet y of  GHSP campaigns including the nat ionally  recognized Click 

It  or  Ticket , Booze It  and Lose It  and Obey the Sign or  Pay the Fin e.   Jacksonvi l le Pol ice 

Department  hosted four  mult i -agency DWI check ing stat ions dur in g 2016 . 
 

Lt . Sean Magill  has served as the  Onslow County Coordinator for  GHSP since 2007 . The GHSP 

County Coordinator  works as a l iaison bet ween cit y and county law enforcement  agencies and 

the Governorõs Highway Safet y Program. The Coordinator answers quest ions related to 

high way safet y and grant s and coordinates with individ ual agency representat ives to ensure 

that  campaign reports are submitt ed. 
 

 
 

On June 24, the Jacksonville Police Department hosted its first statewide GHSP campaign kick-off event. The statewide 

Booze It and Lose It: Operation Firecracker campaign was held at the Jacksonville Commons Recreation Center grounds and 

was very well attended by local and regional media. Law enforcement agencies from Wake County to the coastal areas 

attended this event. 
 

 
 

The Jacksonville Pol ice Depart ment  has four  t rained BikeSafe Instru cto rs. BikeSafe, a 

partnership be t ween the Governor 's High way Safety Program, NC State Highway Pat rol and 

local law enforcement  agencies, is a t raf f ic safet y ini t iat ive to reduce motorcycle crashes and 

fatalit ies. The pr ogram is a proact ive app roach to engage motorcyclist s before they do 

somet hing unsafe whi le operat ing their  motorcycle.  The pr ogram part ners them with a 

t rained motor  of f icer t o assess their  existin g sk i ll  level. In 200 8 in our st ate, 75 percent  of 

fatal motorcycle crashes were the fault  of  the motorcyclist . Only  6 percent of  motorcyclists 

k i l led took  a motorcycle safet y course. Cpl. Michael òTonyó Fraz ier  is the Eastern Region 

Coordinator  for  the  BikeSafe Program. 
 
 
 

The NC Bike Safe 

display is always a 

popular stop 

during National 

Night Out. 
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Mothers Against Drunk Dr ivi ng (MADD) conti nues 

to be one of  th e departm entõs st rongest partn ers in 

the eff or ts to remove im paired dr ivers fr om the 

roadways. Throughout  t he year, MADD provid ed 

materi al supp ort  at  large, mult i -agency D WI 

check ing stati ons. The of f icers in the Traf f ic 

Division have a close working relat ionship with th e 

MADD repr esentati ves, all  of  whom are nurses who 

work in t he OMH Emergency Room and routi nely 

see the devastat ion caused by im paired dr ivers. 
 

On December 15, th rough a col laborati ve ef for t 

bet ween MADD, JPD (and the other count y LE 

agencies), and the Distr ict  At torneyõs Off ice, th e 

f irst  Vict im Impact  Panel was held  at  t he Center f or 

Publ ic Safet y. 
 

The panel is a requi rement  for  fi rst -ti me of fenders 

(convicted  of  Level 4 or  5 DWI) t o sit  before a panel 

of  off icers, survivors, and family  members of 

people k i l led by dr unk dr ivers. The of fend er hears 

the stor ies and words of  those af fected and learn 

f irst -hand of  the im pact  im paired dr iving has on 

ord inary people. 
 

 
 

The Traff ic Division is responsible for  the School 

Crossin g Guard s at  eleven locat ions at  or  near  t he 

var ious schools in the Cit y of  Jacksonvi l le. We are 

cur rent ly chal lenged in fi ll ing several of  these 

posit ions have been vacant  for  some tim e. 

Unf ortu nately, it  has been di f f icult  to locate people 

who are will ing to work 1.25 hours in the mornin g 

and 1.25 hours in the af t ernoon at  min im um wage 

with no benef it s under all  envi ronmental 

condi t ions. These crossing guard vacancies requir e 

that  of f icers be removed f rom other locat ions or 

dut ies, creat ing lapses in  zone coverage. 
 

 
 

The Department has eight  Traf f ic Crash 

Reconst ruct ioni sts on staff , six of  whom are 

cur rent ly ass igned to Traf f ic.    Each crash 

reconst ruct ioni st  has completed a mi nimum of  240 

hours of  tr ainin g f rom either  the North Carol in a 

Just ice Academy or  t he Inst itut e for  Police 

Technolo gy and Management . 

 
 
 
 

 
 
MADD continues to be a valued 
partner in our traffic enforcement 
efforts to remove impaired drivers 
from our roadways. 
 
 
 
 
 
 
 
 
 
 

 
 

Filling vacancies for School 
Crossing Guard positions has been 

a challenge during 2016. 
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All  have att end ed additi onal t raini ng in specif ic 

areas, such as Pedest r ian Crash Reconst ruct ion, 

Commercial Motor  Vehicle Reconst ruct ion, and 

Motorcycle Crash Reconst ruct ion. Two of f icers are 

cur rent ly certif ied to download Event  Data 

Recorders (t he so-cal led òblack boxó) in motor 

vehicles th at  are involved in  t raf f ic crashes. 
 

A crash reconst ruct ionist  is cal led when there is a 

major coll ision involvi ng l ife th reatening in juri es 

or  a fatalit y with in the  cit y, or  the  crash resu lts in 

a signif icant  amount  of  monetary damage. Due t o 

the extensive knowledge and t rain ing near ly  all  of 

our crash reconst ruct ioni sts have been declared 

expert  witnesses for  test if yin g purposes in t he 

North Carol ina Cri minal and Civil  Court  systems. 

In  2016 , t he Traf f ic Division was  called  out  or 

responded eight  t im es for  signif icant t raf f ic 

crashes. 
 

 
 

On Octo ber 5, t he Traf f ic Division ð wit h th e 

assistance of  the Commun it y Services  Off icers, 

Recreati on, and COJ Transpo rtati on  ð coordinated 

Internati onal Walk  to School Day. Three schools 

part icipated in th is annual event : Jacksonvi l le 

Commons Elementary School, Jacksonvi lle 

Commons Midd le School  and Carol ina Forest 

Elementary School. It  was a fun event  for  t he 

stu dents, whi le teachin g them that  walk ing to 

schoo l has healt h benefi t s and reduces their 

carbon foot pri nt . 
 

 
 

Corporal Tony Frazier provides treats for the students at 
International Walk to School Day. 

 

 
 
 

 
 

Corporal Scott  Eichelberger was 
selected as our community's Law 

Enforcement Officer of the Year by 
the Jacksonville Chamber of 

Commerce. 
 
 
 
 
 
 
 
 
 

 
 

Corporal Eichelberger was also 
recognized by the NC Association of 
Automobile Dealers as a "Hometown 
Hero." He received a plaque from the 

NC Governor during a ceremony held in 
Cary, NC. 
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The Traf f ic Division is responsible f or  all  Parade, 

Picket , or  Public Assembly Permi ts t hat  are 

submitt ed to the Jacksonvi l le Police Departm ent 

(plus Ampli fi ed Sound Permits). In 2016 , Traff ic 

reviewed 131 permi ts. Traf f ic also set up and 

supervised the  t raf f ic plans for  the  Holid ay Parade, 

Veterans Parade, Nat ional Night  Out , Chr istm as 

Floti lla  and Run for  the Warri ors half -marathon. 
 
 
 

 
 

In  recogni t ion of  hi s 58 years of  service to the 

cit izens of  Jacksonvi l le, PSO Lieut enant  XY Brown 

was the Grand Marshall  f or  t he 201 6 Chri st mas 

Parade. 
 

 
 

The Commun it y Policing Division is comm itt ed t o 

partner ing with th e cit izens of  Jacksonville to 

reduce cr ime and im prove the qualit y of  l i fe in our 

communi t y. Off icers assigned to Communit y 

Pol icing are dedicated to getti ng to know the 

communi t y they serve.   This is expr essed through 

dai ly  contacts with business owners and resid ents, 

by host ing and att ending special events and by 

part icipat ion  in  commun ity funct ions. 
 

This has been an exciti ng year for  the un it .  The 

division was realigned, resultin g in Communit y 

Of f icers and the Commun it y Service Off icers 

merging in to a single uni t , comprised of  t welve 

of f icers and one Sergeant . 

 

 
 

JPD hosted a multi-agency DWI 

checking station with the BAT Mobile 

Unit, September 16, held in front of 

the Highway Patrol Station on US17. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Crossroads Fellowship Christian 
Church hosts a luncheon for officers 
working the Holiday Parade every 

November. 
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There are four  of f icers assigned to Communit y 

Pol icing, a long-term special assignment t hat 

af fords of f icers th e op portun it y to bu il d st rong 

relati onshi ps wit h businesses, service  provid ers and 

cit izens within th eir  secto rs in th e Cit y of 

Jacksonvi l le. The of f icers call  upon these 

relati onshi ps to assist  cit izens in need and to 

complete projec ts. 
 

Commun it y Of f icers were engaged in  a var iet y of 

dif f erent  communi t y events such as: 
 

 CAN-DO (a grass-roots consort ium 

pr ogram to  address homelessness) 

 NC Special Oly mpics Torch Run 

 Closed POD Exercise 

 Part icipati ng in Traf f ic Check ing Stat ions 

 Internati onal Walk to  School Day 

 Safet y Bri efs for  Real Est ate Employees 

 Secur it y Br iefs for military aboard Camp 

Lejeune and New River  Air  Stat ion 

 Block  Part y for  Plaza Manor  

 Neigh borhood  Watch Meet ings 

 Nat ional Night  Out  

 Myrt lewood  Neighborhood  Clean-Up 

 Publ ic Services Explorers program 

 RUOK Program foc usin g on helpin g elder ly 

or  t hose in poor  health by check ing on 

them every day 

 Cof fee with A Cop 

 Cit izen Police Academy/C it izen Publ ic 

Safet y Academy 
 
 

Commun it y Off icers serve the agency by developing 

st rong  commun it y/ police  relati onshi ps.  The 

of f icers gather  in formati on  f rom cit izen or  business 

complaints or  concerns, acti ng dir ect ly upon th ose 

or  direct ing the issue to other divisions of  the pol ice 

departm ent  f or  act ion.  Of ten, Commun it y Of f icers 

are cal led to act  in th e capacit y of  a mediat or, 

assisti ng individuals with neigh borh ood  disput es to 

help  bri ng those  invo lved to  a peacefu l resolut ion. 

 

 
 
 

 
 
Community Officer Andrew Kruzcko 

showed these youngsters around the 
Center for Public Safety. 

 

 
 
 
 
 
 
 
 
 

 
 

Community Services Officers Jared 
Lofton and Copeland Mills conduct a 
proactive bike patrol along the City 

Bike Path. 
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Commun it y Of f icers develop a var iet y of  special 

pr oj ects  in t heir  sectors. Examples of  these proje cts 

include: 
 

 Assisti ng apartment  complexes with 

evict ions due to lease violat ions 

 Reportin g Cit y Code violat ions to  t he Code 

Enforcement  Division 

 Daily  proact ive checks of parks and 

schoo ls withi n th eir  secto rs 

 Presentat ion  of  special ized safet y bri efs on 

a wide range of  topics 

 Presentat ions to  stu dents and chi ldren - 

vehicle displays, Of f icer  Fri endly  events 

and att ending events at  the  schools, such 

as Career Day and the Lit t le Helpers Parade 
 

The division leads and part icipates in communit y 

improvement projec t s within dist ressed 

neigh borh oods.  The off icers focus on developin g 

relati onshi ps wit h t hose residents, pr omotin g òbuy 

inó and a sense of  ownershi p.  Residents in these 

improved communi ti es help  to deter t he cr imin al 

factor and pr omote cr ime prevent ion w ithi n th eir 

neigh borh ood.  The Commun it y Of f icers work as a 

team on larger lo ng-term special pr oj ects 

thr oughout  the year. 
 

Ad dressin g qualit y of  l if e concerns at  the 

Myrt lewood  housing area is also a long-term pr oj ect 

for  t he Comm uni t y Off icers.   Dur in g 2016 , th e 

division was act ively  in volved in several clean up 

events focusin g on  large household items (i.e. 

fur ni ture, matt ress).  Main tenance of  water di t ches 

and surrounding vegetat ion has im pr oved 

condi t ions with in the  neighborhood. 
 

The Commun it y Off icers worked  to locate t he 

owners or ent iti es responsible for  t he maj or it y of 

the Myrt lewood  un its. Thi s in format ion will  great ly 

assist  the Cit y and  the agency in addr essing housing 

and tenant  concerns. Many of  t he uni ts are managed 

by local rental agencies and Commun it y Off icers 

have begun addr essing concern s with t hem.   The 

goal is f or  Myrt lewood un its to develop lease 

agreements and resu lt s similar  to apartment 

complexes. At  thi s ti me, several of  the un its are 

being renovated and upgraded. 

 

 
 
 
 

 
 

Community Officer Timothy J. 
Sawyer is shown at Sturgeon City 

Park with students during the 
annual Police Institute. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Reverend Joel Churchwell partnered 
with the Community Services Division 
to establish an Explorer Post at the 

Department of Public Safety. 
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The Communi t y Of fi cers facil it ated ni neteen 

Neigh borhood  Watch Meet ings th is year.  There is a 

decrease in interest  in t radit ional Neighborhood 

Watch meeti ngs, where neighbors meet in t he 

eveni ng with a police of f icer to d iscuss concerns and 

crime  pr event ion.   With todayõs busy l i fest yle, 

people donõt have ti me to att end meeti ngs.  The 

Commun it y Of f icers are ident i f ying and researchi ng 

new concepts t o in crease parti cipat ion in 

communi t y policing ef for ts and ef for ts to pr omote 

police-cit izen interact ion.    The interact ive òappó 

Next  Door  has been a valuable  resource to the 

division.  Next  Door  all ows interact ion bet ween the 

police depart ment and vo luntar i ly es tablished 

neigh borh ood  uni ts t hr ough email and th rough t he 

Next  Door  social net work ing plat form.    The 

Commun it y Services  Division has pr ovided a 

num ber of  publ ic service  posts since im plementi ng 

the use of  t hi s app t wo years ago. 
 

 
 

The Communi t y Servi ces Division, work ing with 

others in the agency, rolled o ut  t he very  popular 

Cof fee with A Cop program dur in g 2016 . Quarter ly 

events were held  at  cof fee restaur ants in a variet y of 

locat ions in the Cit y.  Cit izens enjoyed coming out 

for  cof fee and conversat ion and an opp ortun it y to 

get to know Jacksonvilleõs police of f icers one-on - 

one. 
 

 
 
 

With th e ret ir ement of  long-t ime Drug Abuse 

Resistance Educati on  (D.A.R.E.) Of f icer Daisy 

Haywo od, t he pr ogram was reorganized to be 

coordinated by  t wo offi cers new to the division: 

Of f icer Rob Brown  and Of f icer John Clukey.    T he 

Gang Resistance Educati on  and Trainin g (G.R.E.A.T.) 

Program is coordinated by Communi t y Off icer  Jared 

Lof ton.  These of f icers wo rk out  of  the agencyõs 

Sandy Run substat ion and are dedicated to having a 

posit ive ef fect  on stu dents att ending Onslow 

County Schools in  our Cit y. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
The interactive Next Door App is a 
great tool for law enforcement to 

interact with neighborhood groups 
throughout the City. 

 
 
 

 

 
 

Officer Darryl Nash serves Sherry 
Latoz her morning coffee during 

Coffee With a Cop. 
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The Investi gati ve Services Division is responsible 

for  investi gati ng incidents involvi ng cr imi nal 

act ivit y within t he Cit y of  Jacksonvi l le. Dut ies 

associated with in vestig at ions for  internal af fairs 

and employment  backgroun ds are incorporated 

in to th e Investi gati ve Services Division. Intern al 

af fairs in vesti gat ions are conducted  by th e 

divisionõs Lieut enant , whi le backgroun d 

investi gat ions are conducted  by a part -tim e 

detect ive. The d ivision is staf fed with thi r teen 

investi gators, includin g the juveni le sect ion. 

Supervisory dut ies are addressed by a Sergeant , a 

Lieut enant  and a Captain. Four ski lled  non-sworn 

staf f  members supp ort  the work of  t he division: 

Vict im Advocate, Cr ime Analyst , Adm ini str at ive 

Assistant  and  Police  Cri sis  Counselo r.    Dur in g 

2016 , an investi gator was  added to t he Juveni le 

Division.  In addi t ion, Detective  David Brown  was 

reclassif ied as a Forensic Comput er  Analyst  and the 

open Invest igator posit ion was fi l led by newly 

assigned Detect ive. 
 

The Division uti lizes a call  dut y schedu le, af fordin g 

the Pat rol Division with the opt ion to request an 

investi gator  at  any ti me. When an investi gator is 

cal led to the scene of  a cr ime, t hey assume t he 

dut ies of  lead investi gat or for  t hat  case unt i l  t he 

case is resolved. There were app roximately 163 

òcall -outsó dur ing 2016 , in cludin g j uveni le 

investi gators. 
 

Each report  taken by the Patr ol Division  is reviewed 

by the on -dut y supervisor  and th e Investi gat ions 

Division Sergeant . If  fur th er investi gati on is 

requir ed, the report  is assigned to an in vesti gator 

by the divisionõs Sergeant . The assignment  of  cases 

is based on th e amount  of  viable leads in each case. 

Dur ing 2016 , app roximately  11,957 reports were 

reviewed with app roximately 2,219 report s 

assigned for  fur ther invest igat ion. This equates to 

an average of  171 cases assigned to each of  the 13 

investi gators dur in g 2016 . 

 
 
 
 
 
 
 
 
 
 
 
Juvenile Detective Julia Parrish has a 
passion for helping child victims of 
crime. 
 

 
 
 
 
 
 
 

 
 

JPD Investigators were 
assigned an average of  171 

cases each during 2016. 
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When a case is assigned, the invest igat ion begins 

with t he invest igator  contactin g th e vict im t o 

in t roduce themselves.  The invest igator  takes thi s 

ini t ial  contact  opp or tun i t y to col lect  any addit ional 

informat ion that  is necessary. Each in vesti gator  is 

responsible for  their  cases unti l  they have made an 

ar rest , obtained warrant s for  the suspect, or  unt i l 

all  leads have been exhausted. The investi gators 

employ a wid e range of  resour ces to br ing a case 

to resolut ion. The invest igati ons supervisor may 

also close cases for  other reasons, such as: a case 

being deemed unfounded (i.e., no cr ime was 

actu ally  committ ed); th e ar rest  was made by 

anoth er agency; pr osecut ion was  decl ined by th e 

Dist r ict  At torneyõs Of f ice; or  t he vict im refused to 

cooperate or d id not  wish to pursue the matt er 

crim inall y. 
 

An  invest igatorõs work  does not  end when an 

ar rest is made, as th ere is sti ll  much work to be 

done. Each investi gator w orks  d irect ly  with th e 

Dist r ict  At torneyõs Of f ice to ensure th at  t heir  cases 

are fu lly  prepared for  t ri al. Each case must  be 

carefu lly organi zed so t est im ony is ef fect ive and 

evidence is presented pr oper ly in f ront  of  th e 

Grand Jur y, Superi or  Court  or  Dist r ict  Court . 
 

The division also works closely  with other law 

enforcement a gencies at  the federal, state and 

local levels and is act iv e in Jacksonvi l le-Onslow 

Cr ime Stopp ers. 
 

Invest igat ive databases are an im portant  tool in 

the arsenal of  t he invest igators. The division 

act ively  uti l izes onl ine technologies to obtain 

informat ion about  suspects such as teleph one 

num bers, addresses, vehicle in format ion, ja i l 

visitat ions and past  cr im inal hi story. Accuri nt , 

Lin x, Clear  and Police2Pol ice (P2P) are a couple of 

the databases uti l ized by invest igators. Oth er 

databases are used to t rack stolen pr opert y. These 

resour ces are important  because they assist  in  t he 

developm ent  of  leads to solve  cases. 

 

 
 
 
 
 
 

 
 
 
 
 
 

 
Members of the 

Investigative Services 

Division serve as the Law 

Enforcement Liaison for 

Crime Stoppers. 

 
 
 
 

 
Detectives work closely with the 

justice system to ensure that cases 

are well prepared for trial. 
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In  2016 , two homicid es were reported in t he Cit y 

of  Jacksonvi l le. The f irst  homicide resu lted in an 

ar rest  af ter a short  per iod of  t ime.   This 

homicide was a double homicid e in which 

neither  of  t he vict im s knew the of fender.  The 

second homicid e remain s an open invest igat ion. 
 

During  2016 ,  the  agencyõs  Digital  Forensic 

Specialist , Detect ive Brown, has examined over 

100 diff erent  devices in t he Comput er Lab. 

Those devices  included cell  phones, comput ers, 

ext ernal hard dr ives and others.   The Lab 

pr ovided assistance to t he NC State Bureau of 

Invest igat ion, NC State Highway Pat rol, Nort h 

Topsai l  Beach Pol ice Department , Holly  Ridge 

Pol ice Department , Swansboro Pol ice 

Depar tment , Sur f  Cit y Police Depar t ment  and the 

Sher if fõs Of f ices f rom Onslow and Carteret 

Count ies.    Detect ive Brown also att ended 

Ad vanced Mobile Device Trainin g, obtain ing a 

certif icat ion in Joint  Test  Act ion Group (JTAG) 

ext ract ions and mobile device repair . The abi l it y 

of o ur agency to have this expert ise has been of 

great  benef it  to many of  our investi gat ions. 
 

 
 

The Jacksonvi l le Police Department Special 

Operat ions Division (SOD) is responsible for t he 

enforcement  and investi gat ion of  narcot ic and 

vice-related off enses that  occur withi n th e Cit y. 

These include cases related to gambl ing, 

pr ost itut ion, narcot ics, i l legal alcohol and 

pornography.   The SOD is compri sed of  six 

detect ives work ing under the Division Sergeantõs 

supervision.   Three of  the six detect ives are 

assigned to Federal Task Force posit ions located 

in Wilmin gton, NC.   These include th e Drug 

Enforcement Ag encyõs Task  force, t he Federal 

Bureau of  Investi gati on Safe Str eets Task  Force 

and the Alcohol, Tobacco, Firearms and 

Explosives Task Force. 

 
 
 
 
 
 

 

 
 

2016 began with a double 
homicide investigation in 

early January. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Special Operations 
Division Detectives include 
officers assigned to State 
and Federal Task Forces. 
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This investi gat ion was  ini t iated af ter receiving 
f irsthand informati on about  a dog f ightin g r in g 
operati ng in Eastern NC. Many of  t he suspects 
involved  were also known to be invo lved in 
cont rol led substance violat ions and were 
id enti f ied dur ing the OCDETF Operation òLast 
Calló. Over the cour se of  th e year, JPD 
Invest igators, work ing with the FBISS Task  Force 
and Onslow Count y Sher if fõs Of f ice, cond ucted 
numerous pur chases of  cocaine, heroin , and 
pr escr ipt ion medicat ion  f rom identi fi ed members 
of  th e ri ng. Investi gators were also able  to obtain 
video and audi o evidence f rom several of  the dog 
f ights. 

 
Two  subjects  ident i f ied by invest igator we re 
recent ly released f rom  federal pr ison as part  of 
an ear ly  release program ini ti ated by  the 
President . Their  previous charges were for 
cocaine sales. Detect ives conducted  purchases 
f rom  the subjects a nd they were arr ested. In 
December, large-scale operati on  involvi ng several 
agencies including the Amer ican Societ y for  the 
Prevent ion of  Cruelt y t o Animals (ASPCA) was 
plann ed and execut ed to serve search warrants on 
residences invo lved wit h the dog f ightin g and to 
ar rest  members. Duri ng the operati on, t hir teen 
subjects  were charged with a vari et y of  drug, 
animal fi ghtin g, t raf f ick ing of fenses. Subsequent 
to thi s operat ion, 156 fig hti ng dogs, cocaine were 
seized.   A large amount  of  evidence of  t he 
t rainin g the dogs to  fi ght was also  seized. 

 
 

 

 
JPD Detect ives completed the  

in May 201 6 with the fin al arrest  of  a major  drug 
t raf f icker  in  Onslow,  Jones,  Pitt ,  Craven,  and 
Carteret  Count ies. Eight  subjects  were arr ested or  

sentenced this year  und er  

 
 
 
 
 
 
 
 
 
 
 

 
Deputy Chief Timothy A. 

Malfitano, a 28- year veteran 
of the agency, is the Deputy 

Director of the Department of 
Public Safety. 

 
 
 
 
 

 

 
 

A recent Heroin seizure by Special 
Operations Detectives. 

 
 

 
 

SOD Detecti ves cont inued to combat  the 
resurgence of  heroin. Wi lmin gton, NC was 
id enti f ied as a sour ce cit y for  much of  the local 
heroin t hrough numerous local in vesti gat ions. 
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With th is informati on, detectives  were able to f ocus 
on mid and low level heroin t raf f ickers br in gin g 
heroin to Jacksonville  (fr om  Wi lmi ngton) for  resale. 
Detectives  were able  to advance to t he higher level 
t raf f ickers, many of  which were in Wilmington. 
Detectives  worked with Wilmin gton Pol ice 
Department and New Hanover Count y Narcot ics 
investi gators on several j oint  invest igat ions. 

 
Work ing with New Hanover County and Wilmington 
Pol ice Department o ff icers, SOD Detect ives were 
able to develop a source of  informat ion id entif yin g 
a heroin t raf f icker br in ging th ree ounces of  raw 
heroin into New Hanover County for  di st r ibut ion. 
Detectives  were successfu l in stopp ing the vehicle 
as it  entered New Hanover Count y. The suspect  in 
thi s case is pending federal indictment for  relat ed 
charges. 

 
 
 
 
 

 
 

The abuse of prescription 
drugs leads to criminal 

activity. 

 
 

 
 

Detectives  were able to ident i f y an organi zati on 
foun d to be t raf f ick ing heroin in th e Jacksonvil le 
area. Detect ives develop ed sources of  informati on 
withi n th e organizat ion. Detect ives conducted 
cont rol led purchases of  heroin and were able to 
fol low the pr imary suspects to t he Raleigh area, 
where t hey met t heir  source of  supp ly.  The suspects 
were ar rested retu rnin g f rom Raleigh as they 
entered Onslow Count y. This in vesti gat ion resu lted 
in t he seizur e of  more t han th ree oun ces of  heroin 
and four  handguns. Arr ests were made and will  be 
pr osecut ed in t he state system, while th ree suspects 
are awaiti ng federal ind ictments or  sentencing. 

 

 

 
Drug diversion and                           conti nues to be 
a pr oblem in our  comm uni t y. The division has been 
involved  in a num ber  of  diversion cases.  The most 
common charges stem f rom òdoctor  shopp in gó, 
when a pat ient  sees mu lti ple doctors to obtain 
numerous narcot ics for  i ll icit  use and to  sel l. 

 
Detectives  att end ed Adv anced Diversion  Train ing. 
SOD Detectives  conti nue to work with t he NC State 
Bureau of  Investi gat ion to target doctor  sho pp ers 
and subjects  diver ti ng their  pr escr ipt ion 
medicat ion to the black market for  pr of it . 
Detectives  conti nue to build  relat ionships with area 
ph armacists and physicians. 

 
 
Doctor Shopping involves a 

patient seeing multiple 
doctors to obtain numerous 
narcotics for illicit use and 

to sell. 
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Detectives  id entif ied a U.S. Navy Physician  who was 

i l legally  pr escri bin g opiates, pick in g up the 

pr escr ipt ions, and mailing them out . The DEA 

Diversion  Team f rom Greensboro, NC assisted wit h 

the invest igat ion  and the physician lost  their  abi l i t y t o 

wr ite pr escri pti ons. 
 

 
 
 

Detectives c onti nue to work closely  with the Onslow 
County Sher if fõs Of f ice and the NC SBI in id entif ying, 
ar rest ing, and pr osecuti ng subjects  manufactur ing 
meth amphetami ne. Detect ives made several arr ests 
of  suspects with act ive meth labs, including one that 
is expected  to be pr osecut ed federall y. The Nati onal 
Precursor Law Enforcement eXchange (NPLEX) has 
been inst rumental in ident i f ying subjects  that 
cont in ue to purchase and att empt  to exceed the 
pseudoeph edr ine lim its. Detect ives maintain the 
agencyõs account  and have added addit ional users 
withi n t he Pat rol Division  to increase enforcement 
ef f or ts. By pr oviding gui dance to the pat rol offi cers 
and individ ual t rain ing when needed, Special 
Operat ions Detect ives have seen an increase in pat rol - 
ini t iated ar rests for  pseudoeph edr ine pur chase 
related charges and other met hamph etamine related 
cases. 

 

 
 

Detectives  cont in ue to receive in form at ion that 
mari j uana (of ten purchased legally  in other s tates) is 
being shipp ed by mail  (UPS, USPS, and FEDEX) into 
Jacksonvi l le for  distri but ion and use. Because 
mari j uana has become marginally  legal in other 
states, growers have been able  to m ass pr oduce a 
òhigh gradeó pr oduct t hat  is of ten sel l in g locally  for 
as much as  $40 .00 per gram (t his equals $18 ,143.60 
per poun d i f  sold by the gram). With t he potent ial  for 
high pr of it s, violence becomes a potent ial problem. 

 
Detectives  interdicted  t hree packages of  mari j uana 
and conducted  cont roll ed del iver ies. One of  the se 
investi gat ions led  to  the recovery of  propert y stolen 
f rom  several locat ions in Jacksonvi l le. The suspect 
was accept ing stolen  goods in payment  for  
cont rol led substances. Detectives  worked  with CID to 
close these open B&E cases. 

 
Recent ly, Detect ives ident if ied a suspect  who was 

alle gedly  dr iving to  a nort hern state to pur chase and 

and mari j uana, br ingin g i t to  Jackso nvi l le for  resale. 

 
 
 
 
 
 
 

 
 

Marijuana 
 
 
 
 
 
 

 
 

"Shake and Bake" is a term 
used to describe the 

manufacture of 
methamphetamines using 
precursors and a bottle. 
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Detectives developed a source of  in format ion 
indicatin g that  t he suspect lef t  Jacksonvi l le to a 
northern locat ion. Detect ives were able to get real 
t im e inf ormati on  that  th e suspect  ar r ived in New 
York, where they remain ed for  30 min ut es, and 
were return ing to th is area. Detect ives were able 
to fol low th e suspect  f rom the state l ine and 
conduct a  t raf f ic stop upon ar r ival into Onslow 
County. Two  pound s of  Marij uana were 

recovered f rom t he vehicle. 
 
 
 
 

Af ter conti nued enforcement and modern 
technological changes, meth ods of  advert ising 
and procuri ng for  pr ost itut ion have changed. 
While t here are sti ll  st reet walkers, many 
pr ost itut es now openly  advert ise on numerous 
websites organi zed by geograph ical area. 

 
SOD Detecti ves have been successfu l in targeti ng 
Internet l istin gs by set tin g up und ercover  l istin gs 
to id entif y and ar rest  subjects  att empt ing to 
obtain t he services of  a prost i tut e. Detectives 
cont in ue to work Int ernet sites to target 
pr ost itut ion. They are able to develop sources of 
informat ion and ident i f y oth er cr imes, such as 
cont rol led substance violat ions and human 
t raf f ick in g. 

 
Detectives  di scovered  a j uveni le being t raf f icked 
at  a local hotel af t er a survei ll ance operat ion. 
Work ing with Juveni le invest igators, Detecti ves 
were able  to remove th e juveni le fr om harmõs 
way and arr est  t he t wo subjects  responsible. 

 
Detectives are work ing with t he FBI Human 
Traf f ick ing Task Force f rom Wi lmi ngton on 
several act ive investi gati ons. 

 
 
 
 
 

 
 
Marijuana is not legal in North 

Carolina 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
E-Prostitution involves 
opening advertising for 
prostitution on the 
Internet. 

 
 
 
 
 

The agencyõs Propert y Management /  Evid ence 
Division consists of  th ree sworn police off icers, 
two civil ian Pol ice Service Of f icers (PSOs) 
supervised by a Police Sergeant .  The sworn and 
non-sworn posit ions each handle dif ferent , yet 
specif ic, dut ies withi n th e division.  A volunteer 
PSO also pr ovides assistance. 
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The Propert y Management  Of f ice is staf fed by 
the t wo PSOs and is responsible  for  purchasing, 
issui ng and managin g all  police equi pm ent . The 
Propert y Management Of f ice also  cond ucts  the 
requir ed in spect ions of  all  taxi cabs and tow 
t rucks / wreckers in t he cit y.   Addit ional tasks 
include the cit izen requests for  f ingerpri nti ng 
and taking cr imi nal reports fi led by cit izens 
onl in e,  in  person  and  by  telephone.  Duri ng 
2016 , the PSOs completed 130 in cid ent  and 
supp lemental reports. They also addressed 180 
requests to speak with an of f icer  f rom cit izens 
at  the Center for  Publ ic Safet y. Their  work is of 
great  benef it to the agency, as it  al lows sworn 
uniformed pol ice of f icers to remain in the f ield, 
act ively  pat roll ing and answeri ng cal ls for 
service. 

 
The Evidence Of f ice, where the Cr ime Scene 
Invest igators (CSIõs) work, is tasked with 
ensuri ng all  evidence, found propert y and 
lawfully seized items are received  and stored 
whi le main tainin g a chain of  custody. The CSIõs 
assigned to th is of f ice are di spatched to scenes 
of  cr imi nal act ivit y to id entif y, collect  and 
pr ocess evidence.  Thi s detai led work must  be 
conducted  in a professional mann er and in 
accordance with t he ru les of  evidence. The CSIõs 
have been di spatched to assist  in cr im e scene 
pr ocessin g 140 t im es in 2016 . Ad di t ional duti es 
of  th e Evidence Of f ice include ph otograph in g 
signif icant  events, operat ing th e police 
departm entõs Integrated Automated Fingerpr in t 
Informat ion System (IAFIS), recover ing video 
survei l lance f rom a vari et y of  police issued 
cameras. The CSIõs also oversee th e t ransfer of 
cur rency and weapons to var ious agencies 
withi n t he cit y for  disposal, and the secur it y of 
several evidence rooms and th eir  contents in 
addit ion to t he contr ol, recovery and 
dest ruct ion of  all  pr escri pti on  medicat ions 
dr opp ed of f  at o ur agency lobby. 

 
The CSIõs regu lar ly a tt end pat rol br ief in gs to 
pr ovide inst ruct ion and in format ion that  wi ll 
enhance the of f icersõ abi l it y to collect  and 
pr eserve evidence. The Evidence Division has 
issued cameras to patr ol of f icers to assist  and 
supp ort the ef for ts of  Evidence Technicians 
work ing on the  platoons. 

 
 

 

 
 
CSIs Brittany Carlton and Kevin 
Pulawski analyzing evidence. 
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We cont in ue to work closely w ith t he Cit y of  Jacksonvi l le Water Depart ment  in order t o 
di sperse fun ds to t he Onslow Count y Board of  Educat ion. The Jacksonvi l le Police 
Department was able to release $31 ,949 .85 of  seized U.S. cur rency durin g 201 6 to the 
Onslow County Board of  Educat ion and Onslow County Clerk of  Courts Of f ice. The 
Jacksonvi l le Pol ice Department  has also tur ned over to the Onslow County Board of 
Educat ion $1,618 .12. This revenue was generated f rom our onl ine auct ion  - Proper ty 
Room. 

 
 

 

 
 

 

Evidence  Received 7,890  

Evidence  Returned  390  

Regular Evid ence Dest royed 751  

Narcot ic Evidence  Dest royed 23 

Regular Evid ence Submitted  to  SBI 51 

Evidence  Received f rom SBI 55 

Narcot ic Evidence  Submitted  to  SBI 179  

Narcot ic  Evidence  Returned  f rom  

SBI 

302  

Crim e Scenes Processed 78 

Weapons Dest royed 34 

Digit al Photograph  Downloads 

f rom Platoons 

41,293 

Photographs Printed  and Enhanced 191  

Incident  Reports  Completed 41 

Supplement  Reports  Completed 7,338  

Rx Drugs Col lected (lbs.) 1,093 .98 

Fingerp rint  Comparisons 404  

Money Released by Court  Order  $31,949 .85 

Photography or  Video Request  1,619  

Public  Fingerp rin ts Completed by 
PSOs 

661  

Equi pment  and Uni forms Issued  161  

Taxi cab Inspectio ns 391  

Background Checks  on  Taxi  
Applica nts 

297  

Revenue f rom  Propert y Room $1,618.12  
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The Jacksonvi l le Depart ment  of  Publ ic Safet yõs 911 

Commun icat ions Center is th e relay poin t  for 

di sseminati ng in formati on  f rom the general publ ic 

to public-safet y uni ts working in th e f ield bet ween 

those f ield uni ts and agencies.   This relay of 

informat ion is vi tally  im portant  in t he protecti on of 

l i f e and pr opert y.   The Jacksonvi l le Public Safet y 

911 Comm un icat ions Center is comm itt ed to 

pr ovidin g ef f icient , ef f ect ive public safety 

communicat ions to t he cit izens it  serves and to 

other agencies. 
 

Staf f  of  t he 911 Commun icati ons Center has set t led 

in to the state-of -t he-art  consoles within t he un it  at 

the Center for  Publ ic Safety.   The individ ual work 

stat ions and chairs all ow for  ergonomically  cor rect 

posit ions that  al low standing or  sitti ng whi le 

work ing.      These out standing ameni t ies bett er 

supp ort  t he physical and emot ional wel l- being of 

telecomm unicators whi le car rying out  their 

st ressfu l dut ies.   The cleresto ry w indo ws al low 

natu ral l ight  into th e 911 Center. 
 

Jacksonvi l le Public Safety uses a response code to 

categori ze emergency response to repor ted event s. 

Our  Pr iori t y 1 Response Code is used to descr ibe the 

mode of  response for  an emergency vehicle 

respondin g to a call  for  emergency help, a t one aler t 

(audible  soun d) is signaled indicati ng a Pr ior it y 1 

call  for  service, call t ype and natu re of  call  is 

announ ced.  This al lows the closest  Publ ic Safet y 

uni ts to respond with out  delay. 
 

This year of  201 6 brought  personnel challe nges on 

both side of  the console.  The reti rement  of  several 

long-ti me d ispatchers, resulti ng in the loss of  over 

90 years of  exper ience. 
 

New personnel were select ed w ith care and their 

in tensive t rain ing process proceeded.  The agency 

was very for tu nate to rehire t wo of  th e retir ed 

di spatchers to retu rn in a part -ti me statu s to assist 

dur in g this t ransiti on.  

 
 

 
 

Dineen Green has dedicated 
over 30 years as a professional 

public safety 
telecommunicator at this 

agency. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Telecommunicator Anea Isom 
joined our Public Safety Team 

in 2016. 
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The Records Division of  the Jacksonvi l le Depart ment  of  Publ ic Safety provides a var iet y of 

specialized services  to t he public, our agency and to other law enforcement agencies. This 

division is staf fed by f ive Record s Clerks and one supervisor.  Thi s division is the repository 

for  all  cr imi nal record s and other associated data and is staf f ed f rom  7:00 AM to 12:00 

Mid ni ght , seven days a week,  to include most  holidays. It  also pr ovides recept ion services for 

the Center for  Public Safety. 

 
Record s Clerks  are highly  pr of icient  in t he use of  our Record s Management  System to provid e 

accid ent  reports and of fense reports to cit izens request in g them. Cit izens are able  to obtain 

these reports f rom the d ivision in person, by mail, f ax and by e-mail.   The Record s Division 

pr ocesses app roximately  11,000 reports each year, generated by var ious divisions th roughout 

the police department . When the report  is complete has been appr oved by supervisors, it 

receives a fi nal review in the Record s Division. 

 
 

 

                                                                                                            4,091  

                                                                                                        11,846  

                                                                                                        8,747  

                                                                                           2,948  
 
 

Record s Division staf f  are the publicõs f ir st  stop at the Department  of  Publ ic Safety, greet ing 

and assistin g visitors and cal lers. Record s Division  Clerks  staf f  seven non-emergency phone 

lines. In addi t ion, t he division pr ovides internal customer service to off icers and agency staf f 

with a vari et y of  public safet y supp ort  services.  
 

The Records Division  pr ovides assistance to Propert y Management PSOs in issuing taxi 

perm its for  t he Cit y by accept ing completed app l icati ons and tak ing permi t  ph otos for  taxi 

cab dr ivers.  That  service is of fered on Tuesdays and Thursdays f rom 8:00 to 11:00 AM and 

1:00 to 4:00 PM.  The Center for  Public Safety provides a designated area for  t he permi tti ng 

of  t he taxis which provides for  prompt  and pr ofessional service. 
 

During 2016 , staf f  t ransit ions, including a new Records Manager have pr ov id ed opp ortun it ies 

for  operat ional changes and ef f iciencies. The personnel of  t he Records Division have sett led 

in their  work stat ions dur in g th e second fu ll  year  in o ur new bui lding. Each staf f member is 

able to pr ovid e agency-wid e assistance in the detai led use of  RMS, resu lti ng in in increased 

ef f iciency and professionalism acro ss th e agency. 
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Traini ng is an essent ial element  of  t he pr act ices of  t he 

Jacksonvi l le Pol ice Departm ent .   Law enforcement 

of f icers must  conti nuously prepare and t rain for 

challe nges they face whi le per formi ng their  duti es to 

enforce th e law.    It  is a profession in which 

per formance can mean li f e or  death.    The hi ghest 

stand ard s have been developed and maintain ed at  the 

Jacksonvi l le Police Depart ment  in order t o achieve the 

goals and object ives of  the agency and the Cit y of 

Jacksonvi l le in pr oviding law enforcement  services. 
 

The Trainin g Division st af f  is comprised of  t wo:    a 

Captain and Admini st rati ve Assistant  to coordinate the 

t rainin g ef for ts for  the pol ice departm ent . Training 

opportun it ies for  all  employees are avai lable  withi n the 

agency and by out sid e agencies as well.   On-site 

t rainin g is cond uct ed by  uti l izin g agency of f icers and 

staf f  certi fi ed as General or  Specialized Inst ructo rs. 

Our inst ructors pr ovide òin-houseó t rainin g and work 

in part nershi p w ith Coastal Carol ina Commu ni t y 

Colle ge and other  agencies. 
 

Our partnership w ith Coastal Carolina Commun it y 

Colle ge al lows us to of fer ann ual law enforcement 

t rainin g requi red by the State of  Nort h Carol ina. North 

Carolina requir es t went y-four hours of  In-Service 

Traini ng for  law enforcement  of f icers.  Fourteen hours 

of  on-l ine t raini ng was combined with four hours of 

classroom t raini ng.  The f inal block of  inst ruct ion  is 

State Mandated Firearm s Trainin g, consisti ng of  six 

hours of  combined classroom and pract ical 

app licat ion. 
 

Our agencyõs working partnership w ith t he North 

Carolina Just ice Academy , t he Inst itut e of  Pol ice 

Technolo gy and Management , t he Administ rati ve 

Of f icer  Management Program of  Nort h Carolina State 

Universit y and the FBI Nat ional Academy and Coastal 

Carolina Commun it y Colle ge pr ovides a var iety of 

opportun it ies for  high qualit y law enforcement 

t rainin g. These organi zat ions pr ovide a wid e vari ety of 

t rainin g f rom t raf f ic st op techni ques to specialized 

t rainin g, such as computer pr ogram techn olo gy. The 

partnership w ith th e North Carol ina Just ice Academy 

pr ovides a large diverse var iet y of  t rain ing topics, 

of fered in bot h classroom and web-based sett ings. 
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These t rainin g net works  and cooperat ive ef for ts al low 

the agency to pr ovide our of f icers with a wide vari et y 

of  tr ainin g opp ortun it ies.  We are for tu nate to have 

t rainin g partners pr ovide these on-site, resu lti ng in a 

cost  saving to  our agency and the Cit y. 
 

Dur ing 2016 , the Jacksonvi l le Police Depar tment 

personnel parti cipated in app roximately  19,731 hours 

of  in -service, roll  call  and special ized t raining both on- 

sid e and at o ther  locat ions. Grants, in-house t rainin g, 

and cooperat ive t rainin g ef for ts with ot her agencies 

and partners to br in g inst ructo rs to our  agency were 

used to pr ovid e pr ofessional l aw enforcement 

t rainin g. 
 

The Jacksonvi l le Police Depart ment has a st rong 

comm itment  to professionalism for  all  employees. 

Professional T rain ing and Standard s handles the 

detai led pr ocess for  t hose wishing to jo in the JPD 

Team. 
 

During 2016 , thi s division faced a chal lenge in 

addressing an un pr ecedented tu rn over  in personnel. 

Over  t welve months, 23 vacancies occurr ed in t he 

agency.  Seventeen of  t hese vacancies were sworn-law 

enforcement of f icer posit ions.    Eight  non-sworn 

posit ions were vacated dur ing the per iod.  According 

to Cit y Hu man Resources, our agency processed more 

than 3,200 app l icat ions resulti ng in 21 new hires and 

f ive internal pr omoti ons.  This chal lenging situ at ion 

was addressed though focused work  and 

determinat ion to select  only  the best appl icants for 

each positi on. 
 

Each candidate is screened by a thorough select ion 

pr ocess, seek ing individuals with superi or  knowledge, 

ski l ls and abi l it ies for  any posit ion w ithi n the 

organizat ion. All  Police Of f icer candidates must  have 

completed Basic Law Enforcement T rainin g and be 

ready for  t he agencyõs Pol ice Traini ng Off icer (PTO) 

pr ogram. The PTO pr ogram is a th ree-month peri od  of 

one-on-one in st ruct ion w ith a cert i f ied Traini ng 

Of f icer.   This tr ain ing includes in st ruct ion about  the 

policies, pr ocedur es and pract ices of  the Jacksonvil le 

Pol ice Department . In  addi ti on  to PTO Traini ng, newly 

hired pol ice of f icers complete scenari o-based pr oj ects, 

wr itt en assignments and a f inal oral exami nati on  at 

the conclusion of  t he t rainin g. 

 
 
 
 
 
 

 
 

Ryan Bousquet, a Marine Corps 
retiree, was sworn as a 

Jacksonville Police Officer in 
2016. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Lt. Mike Capps receives his 20- 

year service pin from the City. 

Lt. Capps is a Certified Instructor, 

providing in-house instruction in 

Firearms, LPSO and other 

subjects. 
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Back in 1991 , the Jacksonvi l le Police Depart ment 

comm itt ed to ensur ing t hat  our commun it y receives 

the hi ghest level of  pr of essional and pr oacti ve law 

enforcement s ervices.    That  commit ment  of 

accreditat ion by the Commi ssion on Accredi tati on 

for  Law Enforcement  Agencies (CALEA) conti nues 

thr ough maintaini ng cont in uous accredi tat ion 

statu s. 
 

Why is accreditat ion im portant ? Thi s long-standing 

CALEA recognit ion is proof  th at  each employee is 

comm itt ed to providing professional and qual it y 

law enforcement  services to the cit izens of  the Cit y 

of  Jacksonvi l le.   Sin ce 1991 , CALEA stand ard s are 

part  of  the fabr ic of  Jacksonvi l le Police in our 

operat ional and admi ni st rati ve organizat ional 

st ructures and in  our pol icing st rategies. 
 

CALEA Accreditat ion inspires public conf id ence in 

the Jacksonvi l le Police Department .  It  provides 

assurances th at  the agency is cur rent  on  police 

ini t iat ives and admin ist rati ve practi ces. 

Accre ditat ion pr ovides object ive evid ence of  our 

comm itment  to excel lence in leadershi p, resour ce 

management  and delivery of  pol ice services.  This 

creates conf idence in our abi l it y to operate 

ef f icient ly  and meet the goals of  our commun it y. 
 

In  l ight  of  t he vacancy in the Accreditat ion Manager 

posit ion  and in pr eparati on for  th e on-sit e 

assessment ,   Chief   Yani ero   app oin ted   Capt ain 

Randy Nord st rom and Lieut enant  Staci Leyble  to 

Accre ditat ion.  In June of  2016 , Grover C. Lewis III 

jo ined t he agency as Accreditat ion Manager. 
 

In  July  of  2016 , a team of  assessors f rom the 

Commi ssion on Accredit at ion  for Law Enforcement 

Agencies, Inc. (CALEA) cond ucted an on-sit e 

assessment as  part  of  a pr ogram to maintain 

accreditat ion s tatu s. The assessors examined all 

aspects of  the Jacksonvi l le Pol ice Department and 

focused on areas such as policies and procedures, 

admini st rat ion, operat ions and supp ort  services.  

 

 
 
 

 
 
A Public Information Session 
was held in conjunction with 

the on-site assessment in 
August of 2016. 

 
 
 
 
 
 
 
 
 

 
 

In November of 2016, CALEA 

presented our agency with 

the Certificate of Advanced 

Meritorious Accreditation, 

with the Gold Standard of 

Excellence. This is the 

agencyΩǎ Ŝighth award. 
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Ver if icat ion was made by the assessors that  t he 

Jacksonvi l le Pol ice Department  meets the 

Commi ssionsõ st ate-of -the-art s tandards (5 th 

Edi t ion) as part  of  a voluntary pr ocess to gain 

reaccreditat ion, which is a hi ghly  pr aised and 

nat ionwide recognit ion of  law enforcement 

pr ofessional excel lence. 
 

The Commissio nõs assessors com pleted their 

review of  th e departm ent  and repor ted back 

to the Commi ssioners, who determ in ed that 

our  agency wo uld be  granted re-accredited 

statu s. 
 

In  November  of  2016 , CALEA pr esented our 

agency wit h t he Certi f icate of  Advanced 

Meri tori ous Accredi tati on, wit h the Gold  Standard 

of  Excell ence. Thi s is the  agencyõs eighth award. 
 

The CALEA accredi tat ion pr ocess is t he ògold 

stand ardó for  publ ic safety agencies and serves as 

the modern management tool of  choice for 

contemporary law enforcement  agencies st r ivi ng 

to be the  very best . 
 

The JPD Accredi tati on  Team has set a goal t o 

obtain CALEA Accreditat ion for  our agencyõs 911 

Commun icat ions Center dur in g 2017 . 
 

The Jacksonville Police Departm ent  recognizes 

that  im portance and cont in ues it s comm itment  t o 

accreditat ion to ensure professional and pr oact ive 

law enf orcement s ervices to the Cit y of 

Jacksonvi l le. 
 

 
 

The Jacksonvi l le Police Department , in 

conjunct ion wit h th e City of  Jacksonville, hosted 

the 18 th  annual Nat ional Night  Out  (NNO) in our 

communi t y.   Riverwalk Crossin g Park was the 

place to be on  the evenin g of  Tuesday, August  2th , 

as Jacksonvi l le j oined t housand s of  comm uni t ies 

nat ionwide for  NNO. We gather  as a comm uni t y t o 

heighten awareness of  cr ime and dr ug pr event ion 

st rategies and to generate supp ort and 

part icipat ion  in  local ant i -cr ime ef for ts. 
 

Alth ough the evening was cut  short  by a dr iving 

rain storm, more than 10,000 folks enjoyed the 

casual, fest ival-st yle atmosph ere.  It  was a great 

opportun it y for  police and commun it y to get  

 
 
 
 
 

 
 
 
 
 
 
 

 

 
 

CALEA Accredited 911 
Communications Center is a goal 
that Jacksonville Public Safety is 
working to attain in the future. 

 
 
 
 
 
 
 
 

 
Donut eating contests between kids 

and cops was a hit at NNO 2016. 
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to know one anoth er, st rength en neighborhood 

spiri t  and police-communi t y partnerships.  Free 

live music, f ir eworks and more than 150 

exhi bitors in a fami ly  f ri endly  atmosphere were 

enjoyed.  Nati onal Night  Out  is possible enti rely 

thr ough th e support  of  cit y and county 

govern ment , mi l itary bases and local businesses. 
 

 
 

The fourt h ann ual Runn ing with th e Law event 

was held  in con junct ion  with Nat ional Night  Out 

on July  29t h to benefi t  Special Oly mpi cs of  North 

Carolina.  Thi s event  was a resounding success 

with more th an 250 runn ers registered and more 

registeri ng on  the day of  the race.  Of f icers and 

staf f  were humbled by the out pouri ng of 

communi t y supp ort  for  law enforcement  duri ng 

a t im e when other  commun it ies exper ienced 

police-comm uni t y un rest .    Thanks to t he 

assistance of  the Jacksonvi l le-Onslow Sports 

Commi ssion, more than $5,000 was raised to 

benefi t  the NC Special Oly mpi cs Torch Run. The 

race embodies t he spir it  of  wo rk ing together  to 

develop cr ime pr event ion awareness and bui ld 

police and comm uni t y partnerships. 
 

 
 

As a un it  of  Cit y Govern ment , we are for tu nate 

to have th e st rong supp ort  of  our Mayor  and Cit y 

Counci l.  This supp ort  is inst rumental in our 

success in pr ovidin g out standing law 

enf orcement  services  to all  who live, work  or  visit 

the Cit y of  Jacksonvi l le.  The Councilõs Goal #7 

(Be proact ive in pr otect ing the safet y and welfare 

of  all  cit izens of  the Jacksonvi l le commun it y) is 

pr oof of  that  commi tment . Our 201 6 Goals and 

Object ives of  t he Jacksonvi l le Pol ice Department 

mir ror  the  Councilõs Goal  #7. 
 

 
 

 
 

To maintain and increase commun icat ion 

bet ween bot h cit izens and business owners of 

our commun it y and the members of  t he 

Jacksonvi l le Pol ice Depart ment . 

 
 
 
 
 
 
 

 

 
 
Fireworks were a little early during NNO 

2016, visible as all left the Riverwalk 
Landing Park due to an impending storm. 
 
 
 
 
 
 
 
 
 
 
 

 
 

City Council offered a City 
Proclamation in honor of NNO 

2016. 
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Object ives: 
 

 Help  promote safer  neigh borh oods 

thr ough commun it y relat ed events and 

enforcement  act iv it ies. 

 Increase informal police contact  the 

communi t y by self -ini t iat ing 

communicat ion wit h busin ess owners 

and residents. 

 Listen to  and address cit iz en concerns 

by responding through e-mail, phone 

contact  and face to face interact ions. 

 Work with the  commun it y to ident i f y 

pr oblems and of fer  solut ions to correct 

pr oblems. 

 Promote cit izen involvement  in 

id entif yin g pr oblems and solut ions by 

reportin g cri mes as th ey occur. 
 

Out com e: 
 

In  2016 , the depart ment c onti nued ef for ts t o 

help  pr omote safer neighborhoods th rough 

communi t y-related events, increase informal 

contact  with cit izens and business owners and 

conduct  enforcement act ivit ies bet ween the 

departm ent a nd the commun it y.     The 

departm ent uti l ized bicycle and walk ing 

pat rols.to al low the commun it y more direct 

access to  of f icers. Focused ef for ts conti nued on 

bui ldin g communi t y partnerships to all ow a 

more pr oacti ve app roach to cr ime supp ression 

by openi ng regular  and conti nued di alog. Some 

of  t hese program included: Seminars focused on 

Robbery Preventi on, Chu rch Safety, Homeless 

Coaliti on, Special Oly mpi cs Torch Run, Holiday 

Shop with a Cop, Tip A Cop, Traff ic Check in g 

Stat ions, Internati onal Walk to School Day, Block 

Part ies at  mult i -uni t  dwell ings, Secur it y Br iefs 

Aboard Camp Lejeune, Neighborhood Watch 

Meet ings and Cof fee wit h a Cop. 
 

The Comm uni t y Of f icers cond ucted  dai ly 

business contacts which included maintain ing 

up to date and accurate record s by obtaining 

responsible part y inform at ion  for  newly  opened 

or  businesses th at  have changed ownershi p. 

 
 

 
 

Coffee with A Cop was rolled 
out as an agency program in 

2016. 
 

 
 
 
 
 

 
JPDs Walk to School Day 

expanded to two elementary 

schools in 2016. 

 
 

 

 
 

Community Services Officers 
Mickey Gee and Richard 

Postlethwaite helped out at the 
Haircuts, Hugs and Heroes 

Event held in 2016 on Hargett 
Street. 
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The Traf f ic Division coordinated Internat ional Walk 

to School Day, var ious t raff ic check ing stati ons, 

moni tored t raf f ic in school  zones and stopp ed school 

bus enforcement ef fort s.   They conduct  speed 

enforcement  in areas identi fi ed by complaints and 

col lisions as having a high vo lume of  speeders. They 

addressed communi t y complaint  issues regarding 

t raf f ic in neighborhoods by moni tor in g and col lect 

data on t raff ic volume and speed. 
 

 
 

Reduce t raff ic crashes resulti ng in injur ies and/ or 

fatalit ies th rough increased tr af f ic enforcement , 

publ ic educat ion and awareness. 
 

Object ives: 
 

 Conti nue to c ond uct  tr af f ic safet y bri efs for 

base personnel to e nsure safe vehicle 

operat ions by mi lit ary personn el and th eir 

dependents. 

 Work as a col lect ive force, uti lizin g all  data 

and perspect ives avai lable  in order to plan 

ef fect ive st rategies to reduce tr aff ic crashes. 

 Conti nue to part icipate in NC GHSP 

campaigns includ ing DWI checkpoints and 

enforcement , seat belt  enforcement  and 

speed  reduct ion ini t iati ves. 
 

Out com e: 
 

In  2016 , safet y bri efs were conducted for  un its 

aboard Camp Lejeune and MCAS-New River. Off icers 

part icipated in several safet y fairs hosted at  the 

bases.   The total number of  crashes in 201 6 

decreased by 146 over last  year, repr esentin g a 6.6 

percent decrease.   Total crashes for  roads and 

park ing areas were do wn 10 percent over  the 

pr evio us year. The agency had 100 percent  report ing 

for  all  17 NC GHSP safet y campaign reports for  2016 . 

We sponsored 4 mult i -agency DWI Checkin g stati ons 

with t he Stateõs Blood Alcohol Tes ti ng (BAT0 Mobile 

Uni t .  There were a vari et y of  publ ic informat ion 

media releases throughout  the year for  the NC GHSP 

campaigns, weather events, school s tar t  and ot her 

topi cs th at  would af fect  t raf f ic on our roadways. 

 
 
 
 
 

 
Checking Stations assist in 

DWI enforcement efforts. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Four multi-agency Checking 
Stations were held by the agency in 

2016. 
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Ensure a safe educat ion learnin g envi ronment 

for  the yout h of  our commun it y by  increasing 

the knowledge, sk i l ls and abi l it ies of  our School 

Resour ce Of f icers. 
 

Object ives: 
 

 Conti nue to provid e SROs with the 

most  up-to-date t rain ing as it  pertains 

to their  dut ies. 

 Increase in-service t raining regarding 

high liabi l it y tasks such as fi rearm s, 

dr iving and use of  force. 

 Ensure the  understandin g and use of 

resour ces avai lable to  off icers and 

research and im plement  new resources 

as necessary. 

 Implement  leadership t raining for  all 

of f icers in  order to pr epare them for 

futu re service within t he departm ent 

and in  t heir  personal l ives. 
 

Out com e: 
 

Off icers received t raining in t opi cs ranging f rom 

legal upd ates to l iabi l it y concerns and the 

pr oper  app l icati on of  updated pol icing 

techni ques to include th e use of  force and safe 

dr iving.  New of f icers were provid ed DARE and 

Schoo l Resour ce Of f icer  Traini ng to incorporate 

new of f icers in to the division, prepar ing for 

pendin g ret irements and to ensure an ord er ly 

t ransit ion.         Several of f icers att ended 

Leadership for  Publ ic Safety Organizat ions 

(LPSO) to enhance their  leadership t raining. 

Of f icers att end ed CIT Traini ng, cu ltu ral 

diversit y t rain ing and main tained their  f ir earms 

pr of iciencies. 
 

 
 

The abi l i t y to pr ovide the highest  qu alit y of  law 

enforcement se rvices  is supp orted by Cit y 

leadership, our state of  t he art  Center for  Publ ic 

Safet y and maintainin g our statu s as a CALEA 

accredited law enforcement  agency. 

Internal Affairs/Citizen 
Complaints 2016 

 
Allegations 8 
 

Excessive Force 1 
 

Bias Based 2 
 

Unbecoming 2 
Conduct/  
Unprofessionalism 
 
Performance/Use of 1 
Improper Procedures 
 
Other/ Criminal 2 
 

Total Complaints 8 
 

Dispositions 13 
 

Unsubstantiated 7 
 

Substantiated 6 
 

Pending 0 
 
 
 
 

Use of Force 2016 
 
Total use of Force 

Arrests 38 
 
Total Agency Custodial 

Arrests 4,091 
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The inadequate level of  mental healt h services conti nues to im pact  our work as publ ic safet y 

pr ofessionals. Cal ls involvi ng subjects  in mental healt h cr isis pr esent  a vari et y of  challe nges 

for  of f icers att emptin g t o assist  th ese in dividuals, as their  needs cannot  be addr essed solely 

by police servic es. 
 

Cri sis Interventi on T rain ing (CIT) is a block of  specialized inst ruct ion specif ically for  pol ice 

of f icers.  Almost  80% of  our of f icers have received th is t rainin g, as we work toward a goal of 

having every of f icer att end CIT. 
 

Conti nued considerat ion of  Use of  Force and the de-escalat ion of  crit ical incid ents redirects 

to encompass the concept  of  uph olding the sanct it y of  human lif e.  Our PRISM system 

pr ovides realist ic scenari o-based tr ainin g for  of f icers in how to address li fe-thr eatening 

situ at ions that  t hey may face on the job. 
 

The scour ge of  Heroin is taking lives and severely  im pact ing fami lies in our commun it y. We 

will  cont in ue our f ight  t o keep dr ugs of f  th e str eets of  our Cit y and to seek solut ions for 

anyone t rying to  exit  the web of  addict ion. 
 

It  is a t ime when young men and women are no longer choos in g law enforcement  as a career, 

and some that  have served are leaving for  other pr ofessions.  As a law enforcement  agency, 

we have a need to focus on the recruitment  of  high qualit y of f icers, and address how to retain 

those of f icers to  serve and pr otect  th e cit izens of  Jacksonvi l le. 
 

The Jacksonville  Police Department  wi ll  conti nue t o seek solut ions, advances and innovat ions 

that  wi ll  meet t he needs and challe nges of  a pr ogressive commun it y. 
 
 
 
 

 


